










NJSDA FEE PROPOSAL

NETWORK, HARDWARE & SOFTWARE SUPPORT SERVICES


		

		Year 

		1

		Year 

		2

		Year 

		3

		Year 4



		Price Per Unit 


Support Services


(annual fee)

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


24 - 7


Sunday through Saturday 


12:00 am to 11:59 pm

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


24 - 7


Sunday through Saturday 


12:00 am to 11:59 pm

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


24 - 7


Sunday through Saturday 


12:00 am to 11:59 pm

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


24 - 7


Sunday through Saturday 


12:00 am to 11:59 pm



		Server Hardware Maintenance 

		

		

		

		

		

		

		

		



		Server Software Support 

		

		

		

		

		

		

		

		



		Network Support (Switches, Routers, VoIP and Firewalls)

		

		

		

		

		

		

		

		



		UPS Support

		

		

		

		

		

		

		

		



		Tape Library Maintenance

		

		

		

		

		

		

		

		



		Desktop/Workstation Hardware Maintenance

		

		

		

		

		

		

		

		



		Laptop Hardware Maintenance 

		

		

		

		

		

		

		

		



		Display/Monitor Hardware Maintenance (all equipment above)

		

		

		

		

		

		

		

		



		Printer Hardware Maintenance

		

		

		

		

		

		

		

		



		Plotter Maintenance

		

		

		

		

		

		

		

		





		

		Year 

		1

		Year 

		2

		Year 

		3

		Year 4



		Loaded Hourly Labor Rates*

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


Overtime Rate


Monday to Friday


5:01 PM to 8:59 AM


Saturday & Sunday 


12:00 am to 11:59 pm

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


Overtime Rate


Monday to Friday


5:01 PM to 8:59 AM


Saturday & Sunday 


12:00 am to 11:59 pm

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


Overtime Rate


Monday to Friday


5:01 PM to 8:59 AM


Saturday & Sunday 


12:00 am to 11:59 pm

		SERVICE LEVEL


9 - 5


Monday through Friday


9:00 am to 5:00 pm 

		SERVICE LEVEL


Overtime Rate


Monday to Friday


5:01 PM to 8:59 AM


Saturday & Sunday 


12:00 am to 11:59 pm



		Help Desk Analyst 

		

		

		

		

		

		

		

		



		Field Technician

		

		

		

		

		

		

		

		



		Desktop Deployment Technician

		

		

		

		

		

		

		

		



		Systems/Network Administrator 

		

		

		

		

		

		

		

		



		IT Infrastructure Consultant

		

		

		

		

		

		

		

		



		IT Project Management

		

		

		

		

		

		

		

		



		IT Application Consultant

		

		

		

		

		

		

		

		



		IT DBA Services

		

		

		

		

		

		

		

		





* NOTE: The Loaded Hourly Rate for staff is the rate at which the Authority shall pay for Services rendered as set forth in invoices, and must, therefore, include all costs the Consultant intends to recoup through compensation under the Agreement, including, but not necessarily limited to, the following: employee base salary, vacation, holiday, other leave pay, social security contributions, unemployment taxes, workers’ compensation, travel expenses, and any other fringe benefits, payroll burden, and per diem, as well as an appropriately proportionate amount of company overhead and profit. 


I am duly authorized to sign this NJSDA Fee Proposal on behalf of: 










 (Name of Proposing Firm)

Signature: 






Print Name: 






Title: 






Date: 
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June 6, 2016 


 
ATTACHMENT 1.2 


FIRMS INTENDING TO PROPOSE 
GP-0236-R01 NETWORK, HARDWARE & SOFTWARE SUPPORT SERVICES 


 
 


Ellen Loprete 
Business Development Representative 
RADgov, Inc. 
107-B-1 Corporate Boulevard 
South Plainfield, NJ 07080  
eloprete@radgov.com  
954-938-2800  Voice 
732-850-8151 Cell 
954938-2004    Fax  
www.radgov.com 


Ben Strunk 
I.T Account Manager  
LookFirst Technology, LLC 
100 Highpoint Drive, Suite 104  
Chalfont, PA 18914 
Office: 215.996.1488 | Fax: 215.822.9494  
Email: Ben.Strunk@lookfirsttech.com  
Visit us at: 
www.lookfirsttech.com                          


George Philip 
Vinci Systems, LLC 
info@vincisys.com 
P.O. Box 2007 
Medford Lakes, NJ 08055 
gphilip@vincisys.com 
 


Steve Mazza 
ISS Solutions 
slmazza@isssolutions.com    
(215) 752-2221 x149 
M: (570) 213-1874 
2010 Cabot Blvd West 
Langhorne, PA 19047 


Peter Mason 
VP of Business Development  
IT Advisors 
theitadvisors.com 
T: 215-694-5984   
2541 Metrocentre Blvd, STE 3,   
West Palm Beach, FL 33407   
pmason@theitadvisors.com 


Mitchell Hoch 
National Account Manager 
EMTEC Inc. 
26A Eastmans Road 
Parsippany, NJ, 07054 
Tel 973-232-7852 
Cell 201-401-3544 
eFax 201-628-9422 
mitchell.hoch@emtecinc.com  


David Luy 
International Digital Systems 
400 Kelby Street 6th Floor. 
Fort Lee, NJ 07024 (Main) 
Office. +1 201-482-6440 
Fax. +1 201-482-6446 
Mobile. +1 201-983-7700 
E-Mail. dluy@idigitalsystems.com  
www.idigitalsystems.com 


Mark Costello  
Account Executive 
integraONE 
7248 Tilghman Street, Suite 120 
Allentown, PA  18106 
Phone:  484-223-3480 Ext. 1158 
Cell:  610-390-2819 
mcostello@integra1.net 
www.integra1.net 
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